
Parent Code of Conduct 

The Parent Code of Conduct sets the expected behaviour of parents, guardians and visitors when on 
nursery premises or when engaging with nursery staff, other parents and children. The Parent Code 
of Conduct is established to ensure a positive working relationship between the nursery staff, parents, 
guardians and the general community. 

Expected Behaviour towards Staff 

The nursery welcomes polite and courteous visitors. Violent, abusive or threatening behaviour will not 
be tolerated. Acts of harassment, discrimination, physical or verbal abuse either directly or indirectly 
will not be tolerated. 

Expected Behaviour towards all Children 

It is the right of each individual child to be treated with respect. Anti-discriminatory behaviour will be 
expected at all times. Adults are encouraged to contribute towards a happy and caring environment 
showing respect and applying a positive approach to all individuals. Appropriate language must be 
maintained at all times whilst on nursery premises. 

Expected Behaviour from Parents towards Other Parents 

Parents are expected to act as positive role models. Acts of harassment, discrimination, physical or 
verbal abuse either directly or indirectly will not be tolerated. 

Consequences   

Refusal to act in a way which adheres to the Parent Code on Conduct could result in a permanent loss 
of your nursery place. 

 


